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&KITUHQ VKRX@ QRWDULYH RQ MWW EHIRWH DP  XQ®MW DWHIQGLQJ DQ RW DQMVHG
FXE P XMF SWDFWFH RUVFKRROHYHQW DV HUH LV QR VXSHWYIMRQ EHIRWH VKLY VIP H
' RRWRSHQDW DP DQG FKLGHQ P DNHVKHURZ QZ D\ VR FDW
1 XUHU SDUHQW FDUIHW/ P D\ DFFRP SDQ\ FKLABUHQ VR VMH FOWRRP  GRRU 5 HFHSVIRQ
SDUHQW FDUHW/P D\ FRP H RQVR ViKH \FKRRQJ LIRXQGV XQWO) UGD.  6HSWAP EHU DIVMU
WL FKIGUHQ WKRX@ EH GLRSSHG RII DWMKH VFKRROJDWAV 1 \ RXU FKIGS LV ILQGLQJ
LQGHSHQGHQW GLRS RII GLILEXGV SBGDWH FROIDFW VKHU FOW WDFKHU VR Z H FDQ
VXS SRUMKHP
7KH W MMUFRWHVDW  DP  &KILEUHQ DULYIQ) DIVMUVKIV VIP H P XMMHSRUMR VIKH
VFKRRCRI I LFH DQG WJ Q LQ XMQJ ,Q9 HOW
2 GHUMEQ@QJ FRFVRQ < DQG< FKLGWHQ Z KR Z DO KRP H LOGHSHQGHQV® FDQORW
FRAYFW\ RXQJ HU MEQQJ V XQ®MW SDUHQW FDUHY KDYH FRP SGMAG VIKH DSSWRSUDWA
FROWHQWIRWP 6HFRQGDU DIHG MEQQIV P D\ FRGIFWZ WK SDUHQVWIDO SHWP MMRQ
KHWH Z H KDYH FRQFHWV DERXWDQ DUDQJHP HQW SDUAEX@MW IRU (<)6 RU. 6

FKIGBWHQ Z HZ LFROQVIDFWS DUHQW FDUHY/
3 GIDWH FROVDFWWKH VWKRRORIIFH VR DUDQJH RU XSGDW RGHU ME@QJ FRMFRQ

DUDQJ HP HOW

$ EVHQFH 5 HSRUAKJ

3 DUIHQW &DUHY/ P XWAFROVIDFWWKH VFKRRCRITLFH XMQJ VIKH
DWHQGDQFH# GRZ QWIHZ FWR\ GRQ WK XN P DIER QR @MAUVIKDQ DP WHSRWQJ

W HLUFK LGB/ DEVHQFH 3 GIDVH HOVXIUH \ RX VSHFLI\ VIKH UHDVRQ |RUDEVHQFH DERQJ Z VK

\ RXUFKL@GBY FOW

7KHRIILFH IRTRZ VDLWMGD. FDMQJ ESWRFHGXUHV FRQVDFMQJ SDUHQW FDUHWY/ Z KR KDYH
IDLOIG VR LQIRWP VKH RIILFH Rl DQ\ DEVHQFH $ Wi WZ LGEH VHQWDQG Ll Z H KDYHQB\KDG D
UHVSRQWH E\ DP DIR@RZ XS SKRQHFD@YZ I@EHP DGH VR SDUIHQW DQG VKHQ VR
HP HUW HQF\ FRQVDFW LI QHFHWDU

. HHSLQJ <RXU&RQVIDFW HVIDLAY8 S VIR' DVA

$ UHP LOGHUVR D@SDUHQW DQG FDUHW/VKDWI DQ\ RI \ RXUFRQVDFWGHVIDLY FKDQJ H
S®DVH GMIKH VFKRRCRI [ LFH NQRZ DVVRRQ DVSRWE®

7KLV LQFOXGHVFKDQJ HVVR \ RXUP REL®! RUMBISKRQH QXP EHU HP DICDGGUHW KRP H
DGGUHWRUHP HW HQF\ FROVIDFWGHVDLY

MIVIP SRUDQWMDWZ HKDYH\ RXUP RWXS VR GDVIA LQIRWP DVIRQ VR VKDWZ H FDQ
FRQVDFW RX TXLEN® VKRXGS Z H QHHG VR UHI DUGLQJ \ RXUFKLAS

3®DVHHP DICDQ\ FKDQJ HVVR VHE # GRZ QWYIHZ FLR\ GRQ VEK XN
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